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§ 0.387 Other national security and 
emergency preparedness delega-
tions; cross reference. 

(a) For authority of the Chief of the 
Media Bureau to issue Emergency 
Alert System Authorizations (FCC 
Form 392), see §§ 0.284 (a)(4) and 73.913. 

(b) For authority of the Chief of the 
Enforcement Bureau to declare a gen-
eral communications emergency, see 
§ 0.182(f). 

[28 FR 12411, Nov. 22, 1963, as amended at 40 
FR 17254, Apr. 18, 1975; 53 FR 29055, Aug. 2, 
1988; 54 FR 15195, Apr. 17, 1989; 61 FR 8477, 
Mar. 5, 1996; 64 FR 60722, Nov. 8, 1999; 67 FR 
13221, Mar. 21, 2002; 69 FR 30234, May 27, 2004] 

OFFICE OF WORKPLACE DIVERSITY 

§ 0.391 Authority delegated. 

The Director, Office of Workplace Di-
versity, or his/her designee, is hereby 
delegated authority to: 

(a) Manage the Commission’s inter-
nal EEO compliance program pursuant 
to Title VII of the Civil Rights Act of 
1964, as amended, the Rehabilitation 
Act of 1973, as amended, the Age Dis-
crimination in Employment Act of 
1967, as amended, the Equal Pay Act, 
and other applicable laws, rules, regu-
lations, and Executive Orders, with au-
thority that includes appointing EEO 
counselors, investigators, and medi-
ators; investigating complaints of em-
ployment discrimination, and recom-
mending to the Chairman final agency 
decisions on EEO complaints; 

(b) Mediate EEO complaints; 
(c) Develop the Commission’s affirm-

ative action goals and objectives; 
(d) Collect and analyze data on the 

Commission’s affirmative action and 
EEO activities and accomplishments; 

(e) Prepare and release reports on 
EEO, affirmative action, workplace di-
versity, and related subjects; 

(f) Review personnel activities, in-
cluding hiring, promotions, discipline, 
training, awards, and performance rec-
ognition for conformance with EEO 
and workplace diversity goals, objec-
tives and requirements; 

(g) Conduct studies and collect data 
on workplace diversity issues and prob-
lems; 

(h) Assume representational role on 
behalf of the Commission at con-

ferences, meetings, and negotiations on 
EEO and workplace diversity issues; 

(i) Develop programs and strategies 
designed to foster and encourage fair-
ness, equality, and inclusion of all em-
ployees in the workforce. 

[61 FR 2728, Jan. 29, 1996] 

Subpart C—General Information 

GENERAL 

§ 0.401 Location of Commission offices. 
The Commission maintains several 

offices and receipt locations. Applica-
tions and other filings not submitted in 
accordance with the addresses or loca-
tions set forth below will be returned 
to the applicant without processing. 
When an application or other filing 
does not involve the payment of a fee, 
the appropriate filing address or loca-
tion is established elsewhere in the 
rules for the various types of submis-
sions made to the Commission. The 
public should identify the correct filing 
location by reference to these rules. 
Applications or submissions requiring 
fees must be submitted in accordance 
with § 0.401(b) of the rules irrespective 
of the addresses that may be set out 
elsewhere in the rules for other submis-
sions. 

(a) General correspondence, as well 
as applications and filings not requir-
ing the fees set forth at part 1, subpart 
G of the rules (or not claiming an ex-
emption, waiver or deferral from the 
fee requirement), should be delivered 
to one of the following locations. 

(1) The main office of the Commis-
sion is located at 445 12th Street, SW., 
Washington, DC 20554. 

(i) Documents submitted by mail to 
this office should be addressed to: Fed-
eral Communications Commission, 
Washington, DC 20554. 

(ii) Hand-carried documents should 
be delivered to the Secretary’s Office, 
Room TW–A325, 445 12th Street, SW., 
Washington, DC 20554. 

(iii) Electronic filings, where per-
mitted, must be transmitted as speci-
fied by the Commission or relevant Bu-
reau or Office. 

(2) The Commission’s laboratory is 
located near Columbia, Maryland. The 
mailing address is: 
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Federal Communications Commission, 
Equipment Authorization Division, 7435 
Oakland Mills Road, Columbia, MD 21046 

(3) The Commission also maintains 
offices at Gettysburg, PA. 

(i) The address of the Wireless Tele-
communications Bureau’s licensing fa-
cilities are: 

(A) Federal Communications Com-
mission, 1270 Fairfield Road, Gettys-
burg, PA 17325–7245; and 

(B) Federal Communications Com-
mission, Wireless Telecommunications 
Bureau, Washington, DC 20554. 

(ii) The mailing address of the Inter-
national Telecommunications Section 
of the Finance Branch is: Federal Com-
munications Commission, P.O. Box IT– 
70, Gettysburg, PA 17326. 

(4) The locations of the field offices 
of the Compliance and Information Bu-
reau are listed in § 0.121. 

(5) The location of the Office of Gen-
eral Counsel is 445 12th Street, SW, 
Washington, DC 20554. 

(b) Applications or filings requiring 
the fees set forth at part 1, subpart G of 
the rules must be delivered to the Com-
mission’s lockbox bank in Pittsburgh, 
Pennsylvania with the correct fee and 
completed Fee Form attached to the 
application or filing, unless otherwise 
directed by the Commission. In the 
case of any conflict between this rule 
subpart and other rules establishing 
filing locations for submissions subject 
to a fee, this subpart shall govern. 

NOTE: Applicants seeking a waiver or de-
ferral of fees must submit their application 
or filing in accordance with the addresses set 
forth below. Applicants claiming a statutory 
exemption from the fees should file their ap-
plications in accordance with paragraph (a) 
of this section. 

(1) Applications and filings submitted 
by mail shall be addressed to the Mel-
lon Bank in Pittsburgh, Pennsylvania. 
The bank maintains separate post of-
fice boxes for the receipt of different 
types of applications. It will also estab-
lish special post office boxes to receive 
responses to special filings such as ap-
plications filed in response to ‘‘filing 
windows’’ established by the Commis-
sion. The address for the submission of 
filings will be established in the Public 
Notice announcing the filing dates. In 
all other cases, applications and filings 

submitted by mail should be sent to 
the addresses listed in the appropriate 
fee rules. 

NOTE: Wireless Telecommunications Bu-
reau applications that require frequency co-
ordination by certified coordinators must be 
submitted to the appropriate certified fre-
quency coordinator before filing with the 
Commission. After coordination, the applica-
tions are filed with the Commission as set 
forth herein. (See §§ 90.127 and 90.175 of this 
chapter.) 

(2) Applications and other filings 
may also be hand carried, in person or 
by courier, to the Mellon Bank, Three 
Mellon Bank Center, 525 William Penn 
Way, 27th Floor, room 153–2713, Pitts-
burgh, Pennsylvania. All applications 
and filings delivered in this manner 
must be in an envelope clearly marked 
for the ‘‘Federal Communications Com-
mission,’’ addressed to the attention of 
‘‘Wholesale Lockbox Shift Supervisor,’’ 
and identified with the appropriate 
Post Office Box address as set out in 
the fee schedule (§§ 1.1102–1.1107). Appli-
cations should be enclosed in a sepa-
rate envelope for each Post Office Box. 
Hand-carried or couriered applications 
and filings may be delivered at any 
time on any day. Applications or fil-
ings received by the bank before mid-
night on any Commission business day 
will be treated as having been filed on 
that day. Materials received by the 
bank after midnight, Monday through 
Friday, or on weekends or holidays, 
will be treated as having been filed on 
the next Commission business day. 

(3) Alternatively, applications and 
other filings may be sent electronically 
via the Universal Licensing System 
(ULS) or the Cable Operations and Li-
censing System (COALS) as appro-
priate for use of those systems. 

[52 FR 10227, Mar 31, 1987, as amended at 53 
FR 18564, May 24, 1988; 53 FR 40886, Oct. 19, 
1988; 54 FR 12453, Mar. 27, 1989; 55 FR 19154, 
May 8, 1990; 56 FR 64714, Dec. 12, 1991; 58 FR 
13020, Mar. 9, 1993; 60 FR 5325, Jan. 27, 1995; 60 
FR 35507, July 10, 1995; 61 FR 8477, Mar. 5, 
1996; 63 FR 24124, May 1, 1998; 63 FR 36596, 
July 7, 1999; 63 FR 68919, Dec. 14, 1998; 65 FR 
58466, Sept. 29, 2000; 67 FR 13221, Mar. 21, 2002; 
68 FR 27000, May 19, 2003] 
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§ 0.403 Office hours. 
The main offices of the Commission 

are open from 8 a.m. to 5:30 p.m., Mon-
day through Friday, excluding legal 
holidays, unless otherwise stated. 

[52 FR 10228, Mar. 31, 1987] 

§ 0.405 Statutory provisions. 
The following statutory provisions, 

among others, will be of interest to 
persons having business with the Com-
mission: 

(a) The Federal Communications 
Commission was created by the Com-
munications Act of 1934, 48 Stat. 1064, 
June 19, 1934, as amended, 47 U.S.C. 151– 
609. 

(b) The Commission exercises author-
ity under the Submarine Cable Landing 
Act, 42 Stat. 8, May 27, 1921, 47 U.S.C. 
34–39. See section 5 of Executive Order 
10530, 19 FR 2709, May 10, 1954, as 
amended, 3 CFR, 1965 ed., p. 463. 

(c) The Commission exercises author-
ity under the Communications Sat-
ellite Act of 1962, 76 Stat. 419, August 
31, 1962, 47 U.S.C. 701–744. 

(d) The Commission operates under 
the Administrative Procedure Act, 60 
Stat. 237, June 11, 1946, as amended, 
originally codified as 5 U.S.C. 1001–1011. 
Pursuant to Pub. L. 89–554, September 
6, 1966, 80 Stat. 378, the provisions of 
the Administrative Procedure Act now 
appear as follows in the Code: 

Administrative Procedure Act 5 U.S.C. 

Sec. 2–9 ...................................... 551–558 
Sec. 10 ........................................ 701–706 
Sec. 11 ........................................ 3105, 7521, 5362, 1305 
Sec. 12 ........................................ 559 

[32 FR 10570, July 19, 1967] 

§ 0.406 The rules and regulations. 
Persons having business with the 

Commission should familiarize them-
selves with those portions of its rules 
and regulations pertinent to such busi-
ness. All of the rules have been pub-
lished and are readily available. See 
§§ 0.411(b), 0.412, and 0.415. For the ben-
efit of those who are not familiar with 
the rules, there is set forth in this sec-
tion a brief description of their format 
and contents. 

(a) Format. The rules are set forth in 
the Code of Federal Regulations as 
chapter I of title 47. Chapter I is di-

vided into parts numbered from 0–99. 
Each part, in turn, is divided into num-
bered sections. To allow for the addi-
tion of new parts and sections in log-
ical sequence, without extensive re-
numbering, parts and sections are not 
always numbered consecutively. Thus, 
for example, part 2 is followed by part 
5, and § 1.8 is followed by § 1.10; in this 
case, parts 3 and 4 and § 1.9 have been 
reserved for future use. In numbering 
sections, the number before the period 
is the part number; and the number 
after the period locates the section 
within that part. Thus, for example, 
§ 1.1 is the first section of part 1 and 
§ 5.1 is the first section in part 5. Ex-
cept in the case of accounting regula-
tions (parts 31–35), the period should 
not be read as a decimal point; thus, 
§ 1.511 is not located between §§ 1.51 and 
1.52 but at a much later point in the 
rules. In citing the Code of Federal 
Regulations, the citation, 47 CFR 5.1, 
for example, is to § 5.1 (in part 5) of 
chapter I of title 47 of the Code, and 
permits the exact location of that rule. 
No citation to other rule units (e.g., 
subpart or chapter) is needed. 

(b) Contents. Parts 0–19 of the rules 
have been reserved for provisions of a 
general nature. Parts 20–69 of this 
chapter have been reserved for provi-
sions pertaining to common carriers. 
Parts 20–29 and 80–109 of this chapter 
have been reserved for provisions per-
taining to the wireless telecommuni-
cations services. In the rules per-
taining to common carriers, parts 20–25 
and 80–99 of this chapter pertain to the 
use of radio; In the rules pertaining to 
common carriers, parts 21, 23, and 25 of 
this chapter pertain to the use of radio; 
parts 31–66 of this chapter pertain pri-
marily to telephone and telegraph 
companies. Persons having business 
with the Commission will find it useful 
to consult one or more of the following 
parts containing provisions of a gen-
eral nature in addition to the rules of 
the radio or wire communication serv-
ice in which they are interested: 

(1) Part 0, Commission organization. 
Part 0 describes the structure and func-
tions of the Commission, lists delega-
tions of authority to the staff, and sets 
forth information designed to assist 
those desiring to obtain information 
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